// AGrSLITTLE BANGKOK e

Services Social Media Case Study

Little Bangkok is Dubai's "Most Liked Thai
Restaurant”.

LWL Gr8 Services has been servicing the Little
- ) | Bangkok social media accounts since Jan '14,
it and this chart indicates the traction that the

brand has generated over a period of 16

[
months.
‘ LITTLE
! With four outlets across Dubali, and over 1000
restaurants across B A K K customers served on a daily basis, Little

Dubai : st | Bangkok has built itself a reputation that is
| ' ' reflected in its digital presence.

Strategies Used fjor
Facebook Success

Creating Strategic
Empowering Use of
Content . Competitions
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Increased from an average

interaction of 44 to 855 per post.
Graph shown to percentage scale.
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Increased from 8.9k to 36.8k UAE- Feb Apr Jun Aug Oct Dec Feb Aptay

based, engaged fans over the period.

Increase
‘))) 5 ux In Total
o Reach

Increased from reaching 3.3k people per day to 16.4k per day.
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Graph shownto percentagescale.
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*Based on the assumption that out of 28,000 new

1 . -

B en eﬁt +  Gross Estimated Revenue in 16 Facebook fans, 30% of them would have dined at the
restaurant atieast Once, brin; along afriendwi

: months from new SOCIa' medla them. Each individual spendfla?rgave?aieofAEDéo.
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fOI IOWE I'S. * contributing to the revenue.
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